Mackay Hospital and Health Service

Role description

Mackay Hospital and Health Service

Role details
Job ad reference EA667865 Classification HSCEL2
Role title Health Service Chief Salary To be negotiated within
Executive approved range and
approved by Director
General.
Status (temp/perm) Executive Contract Closing date Thursday, 27 November
2025
Unit/Branch Health Service Chief Contact name Justine Eden
Executive Director Eden Ritchie
Recruitment
Division/Hospital and Mackay Hospital and Contact number 0412 156 930
Health Service/Hospital ~ Health Service
Location Mackay
Online applications https://edenritchie.com.au/health-service-chief-executive-mhhs/

Vision for the public service

To be a government of the 21st century, one government that is connected and working together to
deliver smarter, simpler outcomes that are responsive to the needs of Queenslanders now and for the
future. We will create opportunities in partnership that are all about positive outcomes rather than just
service delivery and regulation.

To enable this vision, the Queensland Public Service (QPS) is transforming from a compliance focus to
a more values-led way of working. The following five value statements underpin behaviours that will
support and enable better ways of working and result in better outcomes for Queenslanders.
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Mackay Hospital and Health Service

Your employer—Mackay Hospital and Health Service

Mackay Hospital and Health Service (HHS) is a contemporary organisation providing extensive health
services across six hospitals, two multi-purpose health services and four community health centres to a
population of around 189,000 people.

We are a team of more than 3,500 dedicated staff providing support to the Mackay, Isaac and Whitsunday
regions stretching from Bowen and the Whitsundays in the north to St Lawrence in the south, and west
to Clermont. Our region is about the size of Ireland, with a mix of regional and rural areas, covering an
area of approximately 90,000%km.

Mackay HHS provides a working environment that embraces professional development, builds
capabilities, provides roles with variety and flexibility, supports staff to maximise their health and wellbeing
and encourages work life balance.

We are located in a vibrant regional area of tropical north Queensland which offers all the benefits of
coast and country living, allowing you to pursue a wide range of interests and lifestyles in a secure, family-
friendly and culturally diverse environment. Our climate is ideal for outdoor living with beautiful beaches,
subtropical rainforest and vast open spaces. There is a good choice of quality schools, wide range of
sporting clubs and excellent community facilities.

You can enjoy cafes, restaurants and bars, festivals, art galleries and interesting communities, making
this a great place for those looking to escape busy metro cities and try life at a different pace. Our thriving
economy is supported by a diverse range of tourism, agriculture, mining, education and health industries.

About Mackay Base Hospital

Mackay Base Hospital is a 265-bed facility and the main referral hospital for our region. It's a modern
health care facility providing general medical, surgical, intensive care, cardiac, maternity, gynaecological,
paediatric, orthopaedic, oncology, mental health, neonatal, radiography and allied health services. We
also have adult, women’s and children’s outpatient departments. Our community health centres offer
mental health, child health, sexual health and breast screening services. We are an integral part of the
Mackay and surrounding communities dedicated to the health outcomes of people living in the region.

The hospital is in the early stages of its first major expansion in 10 years. The Mackay Hospital Expansion
Project will increase the hospital’s current capacity by 128 beds, construct a new multi-storey car park

and helipad and establish an offsite Birth Centre.

This is an exciting time to join Mackay HHS. You'll have all the benefits of working for a growing regional
health service while being part of a close-knit team that values who you are and what you do.
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Mackay Hospital and Health Service

Key Challenges

The HSCE will face negotiating and agreeing to the HHSs Service Level Agreement, taking accountability
for the HHSs own corporate and clinical governance, driving cultural change to achieve performance,
and engaging with the community to ensure alignment of service delivery to community needs.

The Mackay HHSs most significant challenge is meeting community demands associated with growing
demands, fiscal constraints and a diminishing workforce. The HSCE is expected to deliver patient-
centred, cost-effective, high-quality services across the HHS on time and within the context of the MHHS
Service Agreement.

Furthermore, a significant building and redevelopment program has now commenced across the HHS.
In partnership with the Department of Health, the building works must be completed on time and within
the allocated budget.

The HSCE will meet these challenges to deliver cost-effective, high-quality services across the HHS in a
timely manner within the context of the guidelines set out in the Hospital and Health Service Agreement.

Communication — key stakeholders

The HSCE role will be required to engage, liaise or negotiate with the following key stakeholders on the

HHSs behalf:
e HHS Hospital and Health Board e Primary Health Network
e Director-General e Primary Health Care Organisations
e Local Community and Consumers e Aged care services
e HHS Executive Team ¢ Industry bodies
e Other HHS employees e Regulators
e Other System Entities e Union bodies
e Universities e Leaders of other HHSs
o Key vendors ¢ Mining companies
¢ State and Federal Government agencies e Local councils
e State and Federal Members of Parliament e Local business and commercial associations

Your opportunity

The Health Service Chief Executive (HSCE) is appointed by and reports to the Hospital and Health Board
and is the single point of accountability for ensuring patient safety through the effective executive
leadership and management of all hospitals and health services, as well as associated support functions
within the Mackay Hospital and Health Service (HHS).

The HHS is an independent statutory body in regional Queensland. The position is accountable to the
Hospital and Health Board for ensuring that the HHS achieves a balance between efficient service
delivery and high- quality health outcomes.

Staffing and budget responsibilities

The HSCE will carry accountability for the HHS which comprises approximately 2,900 FTE staff. The
position is accountable for an annual operating budget in the order of $751.2 million.
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Mackay Hospital and Health Service

Delegations

In accordance with the Hospital and Health Boards Act 2011, the HSCE may delegate any of its functions
to an appropriately qualified (i.e. deemed to possess the necessary qualifications, experience and
standing) Health Service Executive or employee, except for the authorisation to disclose confidential
information in the public interest.

Your role

¢ Fulfil the responsibilities of this role in accordance with QPS and HHS values as outlinedabove.

e Understand your broad responsibility for safety and quality in healthcare, actively participate in
continuous quality and safety improvement activities within the workplace and notify a relevant
clinical or non-clinical responsible officer when concerns exist about workplace or patient safety.

e The provision of a Healthy and Safe environment within Mackay Hospital and Health Service is
everyone’s responsibility.

e Understand your accountability to uphold the principles and practices of the Health Service’s
Health and Safety Management System in accordance with legislation and industry standards.
As a supervisor, actively promote good health and safety practices to the staff of your work area.

Key result area Key accountabilities Performance measures
Strategy Support the Hospital and Health Board in the | Adherence to HHSs service agreement (to be
Development development and implementation of the HHS | revised every three vyears), strategy, and

vision and strategy, ensuring alignment to the | relevant legislation and Queensland Health
HHSs user and community needs and QIld | policy.
Health’s priorities.

Implement state-wide service priorities and
plans as determined by the Director General
and Minister for Health.

Healthcare Establish and lead a high-quality HHS Leadership and management skills of HHS
Performance Executive Team, operating model and Executive Team.

committee structures and provide leadership
and direction for all of the HHS’s facilities Effectiveness of healthcare service
and services to deliver effective, efficient and delivery:

economical healthcare to the HHSs e Patient flow (e.g. Emergency

community. department wait times)

Collaborate with private healthcare ® Patient safety and quality (e.g.
providers to facilitate alignment and utilise Hospital Standardised Mortality Ratio)
available synergies in service provision. e Chronic disease management

e Closing the gap (e.g. Aboriginal and Torres
Strait Islander birth weights)

e Health Equity Strategy to improve health
outcomes for First Nations consumers,
including implementation of the Our Mob
Together Strong Health Equity Strategy.
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Mackay Hospital and Health Service

Key result area

Key accountabilities

Performance measures

Healthcare Ensure the ongoing development of The efficiency of service delivery and financial
Improvement organisation, service and workforce performance (e.g. YTD operating position).
capability to leverage the HHSs
organisatipnal capacity to deliver improved Workforce effectiveness (e.g. Hours lost via
and sustainable healthcare outcomes. WorkCover vs. Occupied FTE).
Promote a culture of learning, innovation Provision of regular performance reports to other
and n_esegrch and development across the HHSs and Queensland Health
organisation. .
Risk and Ensure a strong culture of, and commitment Adherence to quality expectations of the
Compliance to, safety and quality that pervades the Hospital and Health Board and demand for
Management whole organisation and underpins health high quality healthcare within the HHS.
service delivery.
Safety and quality outcomes for patients as
. . - well as clinical and non- clinical workforces.
Ensure risk, compliance and clinical
governance frameworks operate across Adherence to all relevant legislation (e.g.
the HHS and are linked to continuous Hospital and Health Boards Act 2011; Work
improvements in health service delivery. Health and Safety Act 2011).
Expert Advice Provide strategic advice and high-level Quality and appropriateness of advice

counsel to the Hospital and Health Board to
enhance decision-making regarding the
management and improvement of health
care services across the HHS.

provided concerning healthcare service
delivery across the HHS.

Resource Efficiency

Ensure resources are planned, allocated
and evaluated to meet health service
agreements and related financial
requirements and targets.

Adherence to expenditure budgets (e.g. YTD
Operating position and forecast operating
position) and successful management of
multiple funding models (e.g. Activity Based
Funding, blocked funding, Own Source
Revenue).

Monitoring and reporting on performance
against workforce plans, asset management
plans and financial plans.

Return on investment for operational and
capital expenditure.

Workforce
Management

Establish a workforce vision, strategies
strategy) and
management plan that reflects the needs of

(including  engagement

the HHS users and community.

Create a positive working environment free
from bullying and harassment, which
encourages respect and embraces
diversity.

Development of  workforce  vision,
strategies (including engagement strategy)
and management plan to support the
delivery of the HHSs Service Agreement.

Increase the Aboriginal and Torres Strait
Islander proportion of HHS workforce.
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Mackay Hospital and Health Service

Key result area

Key accountabilities

Performance measures

Relationships and
Engagement

Ensure the HHS engagement with the
community, practitioner groups, other HHSs
and relevant stakeholders within the HHS
(e.g. the Hospital and Health Board,
particularly the Chair) and Queensland
Health.

Ensure that the needs, interests and
expectations of clinicians, the community
and other stakeholders are included in health
service planning and evaluation.

Encourage and foster the development of
strategies to support collaboration among
HHSs.

Communicate in a transparent way with the
community regarding HHS clinical and
financial performance, service priorities and
decision-making processes.

Engagement strategies (to be reviewed every
three years) developed in accordance with
relevant stakeholders as stipulated in the
Hospital and Health Boards Act 2011,
including:

e Consumer and community engagement
strategy to promote consultation with
health consumers and community
members.

e Clinician engagement strategy to
promote consultation with  health
professionals in the HHS.

e Inter-HHS engagement strategy to
promote engagement and collaboration
with other HHSs.

e Protocols with Local Primary Healthcare
Networks —HHS must use its best
endeavors to agree on a protocol to

promote cooperation between the HHS and
the primary healthcare organisation in the
planning and delivery of health services.

Ensure openness to complaints from HHS
healthcare users.

Timeliness and effectiveness of response to
user complaints.

Mandatory qualifications/Professional registration/Other requirements

e Possession of tertiary qualifications in administration/management is highly desirable.

o Prior experience in health service leadership is highly desirable.

e Licence to Operate Vehicle: This position requires the incumbent to operate a class C motor
vehicle and an appropriate licence endorsement to operate this vehicle is required. Proof of this
endorsement must be provided prior to the commencement of duty.

e Vaccine Preventable Diseases (VPD) Requirements: It is a condition of employment for this
role for the employee to be, and remain, vaccinated against the following vaccine-preventable
diseases during their employment: Covid-19, measles, mumps, rubella, varicella (chicken pox),
pertussis (whooping cough).

¢ Hepatitis B Vaccination: Health Care Workers in Queensland Health whose occupation poses
a potential risk of exposure to blood or body fluids must be immunised against Hepatitis B
according to the National Health and Medical Research Council Australian Immunisation
Handbook and the Queensland Health Infection Control Guidelines.

e Candidates must provide certified copies of requested proof of identity documents for the
purposes of general Criminal history and National Police Certificate checks.

Pre-Existing Injury or medical condition

Mackay Hospital and Health Service (MHHS) takes its legislative obligations seriously to manage the
risks associated with a pre-existing injury or medical conditions of prospective employees.

Further to Mackay HHS’s obligation under Section 18 of the Work Health and Safety Act 2011, whereby
employers are required to provide and maintain, so far as practicable, a working environment that is safe
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and without risks, Section 571 of the Workers’ Compensation and Rehabilitation Act 2003 (WCR Act)
enables prospective employers to give a prospective worker a written notice:

o Requesting that the prospective worker disclose any pre-existing illnesses or injuries of which
they are aware, which could be reasonably aggravated by performing employment-related
duties; and

¢ Informing the prospective worker that a failure to disclose or a false or misleading disclosure
means that the employee may not be entitled to compensation under the WCR Act for a work-
related aggravation of the pre-existing illness or injury.

How you will be assessed

You will be assessed on your ability to demonstrate the following key capabilities, knowledge and
experience. Within the context of the responsibilities described above under ‘Your role’, the ideal
applicant will be someone who can demonstrate the following:

Demonstrated achievement at a senior executive level in delivering high-quality services and
progressing a reform agenda in a large and complex organisation, including:

o Leading change through people;

o Holding others to account and being held to account for agreedtargets;

o Empowering and influencing others;

o Developing collaborative working relationships; and

o Ability to identify with the patient experience and factor into all decision-making processes.

e Demonstrated ability to provide strategic, analytical and innovative skills in management and
delivery, particularly in a healthcare environment.

¢ Demonstrated understanding of the commonwealth, state and local contexts and drivers for
health reform.

o Demonstrated ability to effectively develop, implement and manage a substantial budget.
e Demonstrated ability to lead, manage and take responsibility for a strong safety culture.

¢ Demonstrated ability to lead and manage a significant workforce and lead the development of
people and culture at a whole of organisation level.

¢ Demonstrated ability to lead and develop an Executive team.

¢ Demonstrated high level negotiation, consultative, communication and interpersonal skills
including the ability to deal with the competing needs of various government, non-government
and community stakeholders.

e High level of political acumen and demonstrated performance in a politically sensitive
environment.

o Possession of outstanding personal qualities consistent with the Queensland Health values,
Code of Conduct (or like documents in other organisations) and leadership framework including
self-belief, self- awareness, self-management, drive for improvement and personal integrity.

Your application

Please provide the following information to the panel to assess your suitability:

e A short-written response (maximum 1-2 pages, dot points acceptable) on how your
experience, abilities, knowledge and personal qualities would enable you to achieve the key
responsibilities and meet the skill requirements of the role.

Page 7 of 9



Mackay Hospital and Health Service

e Your current CV or resume, including two referees who have a thorough knowledge of your
capabilities, work performance and conduct within the previous two years. It is preferable to include
your current, immediate or past supervisor.

e Submit your application online via https://edenritchie.com.au/health-service-chief-executive-mhhs/
by the closing date.

e Late applications cannot be submitted online. For a late application to be considered, please
arrange approval and submission via the contact person.

e Only those persons eligible to work in Australia may be employed by Queensland Health.
Prospective employees are required to provide proof of identity and documentary evidence of their
right to work in Australia.

Additional information

e Applications will remain current for 12 months.

e Future vacancies of a temporary, full-time and part-time nature may also be filled through this
recruitment process

e Pre-employment screening, including criminal history and discipline history checks, may be
undertaken on persons recommended for employment. Roles providing health, counselling and
support services mainly to children will require a blue card, unless otherwise exempt.

e All relevant health professionals, who in the course of their duties formulate a reasonable
suspicion that a child or youth has been abused or neglected in their home/community
environment, have a legislative and a duty of care obligation to immediately report such
concerns to Child safety services, Department of Communities.

e Applicants will be required to give a statement of their employment as a lobbyist
(http://www.psc.gld.gov.au/publications/assets/policies/lobbyist-disclosure-policy.pdf) within
one month of taking up the appointment.

e Salary Packaging: To confirm your eligibility for the Public Hospital Fringe Benefits Tax (FBT)
Exemption Cap please contact the Queensland Health Salary Packaging Bureau Service
Provider — RemServ via telephone 1300 30 40 10 or http://www.remserv.com.au
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Mackay Hospital and Health Service
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